Standard Trading Terms and Conditions

Bookings
All bookings for the courses with TechniSaur must be made by completing and signing
the “Registration Form Online”.

Purchase Order must be produced to support large bookings and must be submitted
along with the Registration form & acceptance of Terms and Conditions must be
submitted to TechniSaur in order to proceed with the booking.

After all the required documents have been submitted to TechniSaur, a confirmation
will be sent to the attendees.

By Registering to a courses you agree to have reviewed all prerequisite provided in
Course Outlines on our website, and it is the responsibility of the authorising agent to
ensure if the pre-requisites are met by all the attendees before the course delivery.

Payments

All Payments must be received by TechniSaur PRIOR to course delivery. Failure to
pay will result in the cancellation of the course and full fee payment for the course will
be required.

We accept payments using Direct Account transfer or Bpay as Account details
provided in you personalised invoice

Payments are taken at the time of purchase.

Course Cancellations, Rescheduling and Transfer Policy

Courses with insufficient enrolments may result in the cancellation or change of date
or price of any course. This will not be subject to any penalty to TechniSaur.

To cancel or reschedule, a written request must be made at least 10 days before the
start of the course, notification is to be sent to info@techniaur.com.

All cancellation and refund will be done in accordance with the Microsoft Policy. Please
refer to their official website

For detailed Terms and Conditions, visit Courseware Marketplace.



https://shop.courseware-marketplace.com/en-GB/Content/TermsAndConditions/MSCWAPOC#7687df68-2746-4ae1-860b-3acf780c1de9
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Expected Behaviour

Inappropriate  behaviour; disruptive behaviour, abusive language and violent
behaviour will not be tolerated and will result in the removal of the attendee from the
course without a refund.

Force Majeure

TechniSaur will not be liable or responsible for any failure to perform, or delay in
performance of, any of our obligations that is caused by events outside our reasonable
control

We will use our reasonable endeavours to bring the Force Majeure Event to a close
or to find a solution by which our obligations may be performed despite the Force
Majeure Event.

All prices are in Australian Dollars (AUD$)

Please refer to your tax invoice for claiming GST as input tax credit as some of our
courses may be GST exempt.

Please contact us on 03-8510 4582 for all your related queries about our Terms and
Conditions. All offers are subject to change at any time, and are available in Australia
only.

Complimentary Course Satisfaction

If you are not satisfied with a course delivery, you are eligible for a complimentary
course satisfaction privilege, it is subject to seat availability on public course dates
scheduled by TechniSaur.

Current Special Offers

Price Beat Guarantee

Find a comparable training offer for lower, and we'll beat it by up to 10%.
Excludes travel, disbursements and catering.
Eligibility

Customer must provide
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e A verifiable copy of a competitors quote or proposal, or a link to an online price
to participate, with all tuition fees, surcharges, taxes, credit card fees, material
fees, exam fees included.

e Course must be publicly available, provided by a registered Australian
business, in Australian dollars, and the course able to be completed in
Australia.

e The deliverables must be substantially similar, for example, the same course
code, days of training, students participating, content, materials, study modality.

Exclusions

e Offer cannot be used in conjunction with vendor vouchers or credits such as
SATVs

e Discount cannot be applied to taxes or credit card fees.
Fair Use Policy

TechniSaur has the right to refuse any price beat guarantee request where deemed
unreasonable, excessive or unfair. This offer is made in good faith, and can be
withdrawn at any time.

Referral Discount

Book a team member into your class and get a 50% voucher for your next booking or
10% cash-back on the booking made.

50% off all Microsoft Official Curriculum Courses

Save 50% off all Microsoft Technical Courses

Offer Conditions

e Offeris valid on public schedule courses only

e Offer cannot be used with SATVs

e Offeris only valid on courses scheduled between now and 31 Dec 2020
e TechniSaur reserves the right to modify these terms and conditions.

e Offerscannot be used in conjunction with any other offer

e Standard trading terms and conditions apply

e Offerends 31 Dec 2021

e Valid only in Australia.
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MCT Factory

The Programis for:
e Students
e Newly arrived immigrants — Not more than six months on the day of the start of
the course.

This program is especially designed to help the community by engaging the
students and newly arrived immigrants, to help them settle in Australia.

Anyone interested in the program can enrol but at a full price. Though we do beat
the price by 10% on the similar programs provided by other service providers.

Refund Policy
e You can get a refund of the fees paid if it is requested within 10 days after the
payment is made. Registration fees is non-refundable which is 10% of the total
cost.

Job Offer Conditions:

Registering to the course or attending the course doesn't guarantee a job at
TechniSaur, in factit depends on the following conditions:

e Performance

e Required Certifications Achieved

e Passion and interest to engage

e Commitment/Attendance

e Demonstration of capabilities and skills required for the job

Cost:

e Cost of the course doesn’t include the cost of examination for any of the
certifications.
e Cost covers the training and material cost for the training to be provided.
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